This year this minitrack explores the increasing importance of e-governance and the challenges for governance associated with the adoption and use of information technology in public administration. The importance of collaboration and new forms of governance to the success of e-governance projects are the core issues discussed in two of the papers. The question of value creation and ethics in e-government deployment is also addressed in the papers selected for the track.
This year this minitrack explores the increasing importance of e-governance and the challenges for governance associated with the adoption and use of information technology in public administration. The importance of collaboration and new forms of governance to the success of e-governance projects are the core issues discussed in two of the papers. The question of value creation and ethics in e-government deployment is also addressed in the papers selected for the track.
The first paper analyzes 34 e-government stage models and identifies eleven overarching stages with five meta characteristics. These models are mapped and reviewed in relation to their focus, their strengths and their weaknesses. The author claims that there are three gaps in current research. The first is that the role of governance and cooperation in ensuring the successful supply and use of online e-services has not been addressed. Secondly, the existing stage models that are used for tracking e-government progress and success only address supply-side technology and organisational issues. Thirdly they fail to distinguish between e-government and e-democracy. The author also calls for a clear separation between research that is concerned with front office operations and research which examines the back office. The author highlights the fact that most of the models either do not (or at best barely) incorporate e-governance concepts. For his own future research the author intends to focus on these overlooked aspects of governance, on cooperation models for online citizen services and on mapping success factors onto governance models.
The second paper is a critical reflection on egovernment policies and argues that there is a need for responsible e-government ethics. Governments around the world are implementing e-government to achieve a range of benefits notably increased public sector efficiency. However, the author concludes that public sector and citizen adoption of e-government continue to lag behind expectations and that documented benefits from e-government investments are sparse. The paper is based on a case study of what the author calls coercive e-government. Using qualitative and quantitative empirical studies carried out over a three year period the enactment of this form of coercive digital communication between public sector and citizens in Denmark is examined. The case reveals that this strategy causes harm to individuals, organizations and society. Harms to citizens include emotional stress, fines, reduced benefits, reduced services and the creation of barriers to applying for benefits. The author states that the current Danish e-government strategy is based on teleological ethics, where suffering of the few may be acceptable for the overall good. He suggest that there is a need for a more responsible e-government ethics based on a deontological stance that no person should be required to suffer.
The third paper analyses the creation of public value through collaboration and information technologies in interorganizational digital government. The authors note that delivering public value is becoming an important goal of digital government projects around the globe. Moreover, the transition in focus from government to governance has revitalized interest in interorganizational collaboration and new approaches to technology development. The authors test a causal model based on an enacted technology framework and survey data in order to gain a better understanding of the interactions between institutions and organizations as well as of new forms of collaboration and value creation. The results suggest that regulatory frameworks have a material impact on facilitating the development of effective organizations, increasing collaboration and delivering better information technologies. The authors also conclude that while interorganizational collaboration and specific technology enactments have an impact on the creation of value, technology enactments appear to be unrelated to collaboration. For future research they suggest exploring how different forms of interorganizational collaboration and technology development can have a positive impact on the process of value creation.
The minitrack chairs are grateful for the authors' contributions and hope that our readers will enjoy the insights and the contribution to our understanding of egovernance that these papers provide.
